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IŜȅΧ Ƴȅ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ŎƘŀƴƎŜŘΗ

ÅHas this happened to you?
ÅChanged Internet Service Provider (finally found a cheaper option)
Å¢Ƙŀǘ άŦǊŜŜέ ŜƳŀƛƭ ŀŎŎƻǳƴǘ Ƨǳǎǘ ŘŜŎƛŘŜŘ ǘƻ ŀǘǘŀŎƘ ŀ Ŏƻǎǘ ǘƻ ƛǘ
ÅChanged from Comcast Cable to U-Verse (or some other option)

If so, you know that it usually means one common thing, your email address is different 
ǘƘŜƴ ǘƘŜ ƻƴŜ ȅƻǳ ǊŜƎƛǎǘŜǊŜŘ ƻƴ ǘƘŜ ǿŜō ǎƛǘŜ ŀƴŘ ŜƳŀƛƭ ǎǳōǎŎǊƛǇǘƛƻƴΦ !ƴŘ ƛŦ ǘƘŀǘΩǎ ǘƘŜ 
ŎŀǎŜΣ ȅƻǳΩǊŜ ƴƻǘ ƎŜǘǘƛƴƎ ǘƘŜ /ƘŀǇǘŜǊ ŜƳŀƛƭ ƴƻǘƛŎŜǎ ŀƴŘ ȅƻǳǊ ǇŀǎǎǿƻǊŘ ǊŜǎŜǘ ŦǳƴŎǘƛƻƴ ƻƴ 
ǘƘŜ ǿŜō ǎƛǘŜ ŘƻŜǎƴΩǘ ǿƻǊƪ ŀƴȅƳƻǊŜΦ



Guess what? You can fix that!

Å! ŎƻǳǇƭŜ ƻŦ ǉǳƛŎƪ ŎƘŀƴƎŜǎ ǘƻ ȅƻǳǊ ǇǊƻŦƛƭŜǎ ǿƛƭƭ ŦƛȄ ǘƘƛǎΧ ŀƴŘ ȅƻǳ Ŏŀƴ Řƻ ƛǘ 
yourself. There are two placesthat you need to update.
ÅProfile on Chapter web site 
ÅEmail subscription information

The next three slides show you how!



Chapter profile change

1. Click on your name here
(log in first)

2Φ ¢ƘŜƴ ǎŜƭŜŎǘ ǘƘŜ ά9Ƴŀƛƭέ ǘŀō

3. Update your email address here


